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HI-TEC
SOLAR POOL COLLECTORS
TWELVE (12) YEAR INCLUDING LABOR
PLUS LIFETIME LIMITED WARRANTY

Solar Hydronics Corp. (hereinafter SHC) warrants the solar collector manufactured by it, and installed by a duly 
authorized Hi-Tec dealer, to be free from defects in material or workmanship to the original residential purchaser 
(hereinafter CONSUMER), at its original installation location, from the date of purchase. This entire Warranty is 
subject to the following limitations, terms and conditions.

1.     DURATION OF WARRANTY

If the collector is determined to have a defect in material or workmanship, SHC will, at its sole discretion, repair 
or replace the defective collector for a period of twelve (12) years from the initial installation at NO CHARGE to 
the CONSUMER for the collector and/or labor, when purchased, installed and serviced by the CONSUMER’S 
contracted authorized Hi-Tec dealer. Subsequent to the twelve (12) year Warranty the CONSUMER is covered by 
the Lifetime Limited Warranty whereas the CONSUMER may replace a defective collector at a cost of fifty percent 
(50%) of the published collector list price in effect at the time of the replacement. Any and all related costs are the 
responsibility of the CONSUMER after the expiration of the original twelve (12) year Warranty.

2.     PROTECTION FROM FREEZING

This Warranty includes damage due to freezing conditions so long as the collector is maintained in accordance with 
the manufacturer’s published installation, operation and maintenance manuals.

Solar Hydronics Corp.
Attention: Warranty Department
1423 Gunn Highway
Odessa, FL  33556
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3.     LIMITATIONS OF COVERAGE

This Warranty extends only to the CONSUMER for failure resulting from defects in material or workmanship 
so long as the collector is installed and maintained in accordance with the manufacturer’s published installation, 
operation, and maintenance manuals and applicable ordinances and codes. It does not extend to damage caused by 
CONSUMER’S neglect or abuse, or by accident, to damage caused by wind, hail or abnormal weather conditions, 
or damage caused by Acts of God, civil insurrection or extraordinary circumstances which are beyond the control 
of SHC.

SHC shall not be liable for any direct or indirect damage resulting from the use of the collector, and in no event shall 
the extent of this Warranty coverage exceed the purchase price of the collector.

4.     MISCELLANEOUS

All claims for Warranty must be submitted through your contracted, authorized Hi-Tec dealer in accordance with 
Hi-Tec’s Returned Goods Authorization (RGA) policy within thirty (30) days from the date of service Proof of 
Purchase; it is the responsibility of the CONSUMER to establish the original purchase date for Warranty purposes. 
The original installation contract must be kept for that purpose. The completion and return of the Owner’s Registration 
Form is not a condition precedent to coverage under this Warranty. SHC reserves the right to inspect the Hi-Tec 
collector(s) prior to honoring any Warranty or labor claim.

This Twelve (12) Year Including Labor Plus Lifetime Limited Warranty gives you specific legal rights, and you may 
have other rights which may vary from state to state. Any and all inquiries or claims under this Warranty must be 
submitted in writing to Solar Hydronics Corp., Attention: Warranty Department, 1423 Gunn Highway, Odessa, FL 
33556.
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